VAN RULES
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Transportation will not be provided to PERSONS WHO EXHIBIT DISRUPTIVE BEHAVIOR, appear to be INTOXICATED, have POOR  PERSONAL HYGIENE, or are in need of emergency medical attention.

2. NO SMOKING OR EATING is allowed in the van. Self-contained, non-alcoholic beverages may be permitted.

3. You should be ready at least 10 to 15 minutes ahead of your scheduled pick-up time.  THE DRIVER WILL WAIT FIVE (5)  MINUTES AND THEN LEAVE!  If rider is not at the pick-up within 5 minutes; ride will have to be  rescheduled for a different day.  We will leave riders to find their own way home if they are not at an agreed upon pick-up point within 15 minutes of the agreed time. 

4. If you have AHCCCS and want a ride to the doctor or other medical transport, you need to use your AHCCCS Transportation Provider.  If they are unable to provide transportation, we may be able to schedule a ride.  

5. Reservations must be made with TRANSIT personnel AT LEAST 24 HOURS IN ADVANCE.  Office personnel does not know driver’s  schedules and can not confirm a time or ride availability.

6. Non-WACOG funded clients are given rides only as a COURTESY and as time and resources allow, with approval.
7. NOT ALL REQUESTS for stops will be honored.   ALL STOPS MUST BE APPROVED BY  THE DRIVER IN ADVANCE.  We will try to work with your schedule but we can not fill every need.  We can not guarantee arrival times, so riders should schedule early if they have to be somewhere at a specific time.

8. [image: image2.wmf]WACOG Funded Clients -ELDERLY (60 AND UP) AND/OR DISABLED- WILL BE GIVEN PRIORITY OVER OTHER RIDERS.

9. WACOG Funded MEDICAL APPOINTMENTS  WILL HAVE PRIORITY OVER OTHER APPOINTMENTS.

10. Riders must remain SEATED AND BUCKLED IN AT ALL TIMES. 

11. LA PAZ COUNTY is NOT RESPONSIBLE FOR RIDER’S PERSONAL ITEMS left in the vehicle. 

12. LA PAZ COUNTY employees are prohibited from accepting anything of economic value such as tips or gifts which may influence official conduct.

13. LA PAZ COUNTY TRANSPORT is a rider transport service.  WE DO NOT PICK UP OR DELIVER ITEMS  WITHOUT A RIDER.
*    In order to support this program WE ARE REQUESTING A $3.00 DONATION  for rides in La Paz County and $5.00 for rides out of La Paz County and to Surprise.  

SERVICES FUNDED IN PART BY WACOG AAA/D.E.S.
